
Closing the Circle  
on High Performance
It’s not enough to know where to go or how to get there. You’ve got to get people  
to follow. Emotional Intelligence – the capacity to perceive, generate, and  
manage emotions in ourselves and others – is never more essential than in the  
exercise of leadership. Strong leaders require the Emotional Intelligence to  
develop strong relationships with those they lead.

Zero in 
on EMOTIONAL 
INTELLIGENCE

Outstanding validity  
and reliability 
The EQ-360® was created following 
the same rigorous test-development 
procedures used for the development 
of the EQ-i®. It offers comparable 
scientific validity and reliability.

The EQ-360® assessment must  
be supervised by qualified 
professionals. MHS mandates 
certification of our clients to  
ensure correct administration  
and interpretation.

Nondiscriminatory
The EQ-360® doesn’t discriminate  
on the basis or race, gender, or age, 
meaning that results can be used 
without fear of bias. Results for each 
test are compared to a large normative 
sample that carefully represents the 
population’s demographics. Ongoing 
research at MHS continues to build 
cultural norms in communities around 
the globe.  

Globally available
The EQ-360® is available in multiple 
languages and dialects, including 
Croatian, French, Portuguese, and 
Spanish.

EQ-360® Authors 
The EQ-360® was authored  
by clinical psychologist  
Dr. Reuven Bar-On and behavior 
expert Dr. Rich Handley.

Dr. Bar-On currently serves as a senior 
psychodiagnostic consultant and an 
adjunct professor at the University of 
Texas Medical Branch. He has been 
internationally recognized as an expert 
in the field of Emotional Intelligence 
for nearly three decades.

Dr. Handley holds numerous academic 
honors in the fields of education, 
business, and social work. He 
specializes in corporate applications  
of Emotional Intelligence, drawing 
from over 20 years experience in 
behavioral health settings and as an 
organizational behavior consultant.

Contact us 
US: 1-800-456-3003
CDN: 1-800-268-6011
UK: 0845 601 7603
International: +1-416-492-2627
Email: ZeroIn@mhs.com

Emotional  
 Quotient 
360— 
EQ-360®

The MHS Emotional Quotient 360 
(EQ-360®) is a key coaching and 
development tool for leaders and high-
potential performers in corporate and 
organizational settings. An adaptation 
of the MHS EQ-i®, the world’s most 
widely used, scientifically validated  
tool for assessing Emotional 
Intelligence, the EQ-360® helps 
participants identify the crucial  
drivers of leadership success.  

By gathering additional evaluations 
from peers, direct reports and 
managers, it provides a more rounded 
view of the subject’s Emotional 
Intelligence skills and leadership 
effectiveness.







 

The assessment
Closely modelled on the EQ-i®, the EQ-360® asks raters to assess the Emotional 
Intelligence of the ratee according to the same 5 composite scales and 15 subscales found 
in the EQ-i®. The ratee, meanwhile, completes a standard EQ-i®  self-report. Raters are 
carefully recruited, and divided into six groups: managers, peers, direct reports, clients, 
family/friends, and mixed/other raters. Participants complete the assessment in under  
20 minutes, either online or with pen and paper.

The results
The EQ-360® is completed using the same questions as the EQ-i®, and responses are provided 
ranging from (1) “Very Seldom or Not True” to (5) “Very Often True or True”, but the questions 
are answered both by the ratee and a group of at least 3 raters. The participant’s individual scores 
are analyzed against normative samples based on extensive EQ-i® use, and the results are framed 
by the responses of the other raters. Results are delivered in a Multirater Feedback Report:

The major benefits
The EQ-360® identifies areas for development based on the multiple perspectives of
observer raters and the ratee. When used with key stakeholders in an organization, the 
EQ-360® significantly expands on the amount of information that can be collected with 
a self-report assessment alone.
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For organizations
• �It supports strategic objectives  

by developing key workforce skills
• �It encourages stronger leadership  

and better succession planning.
• �It provides a wider perspective  

on performance levels, thereby 
informing strategic decision  
making and planning

For coaches and 
consultants

• �It provides a comprehensive view  
of the client’s Emotional Intelligence  
and an effective, quantifiable means  
of tracking progress

• �It sets a benchmark of skills to 
 track ongoing development

• �It helps to identify root causes  
of blocks to productivity

For individuals
• �It promotes self-awareness in a range 

of functionally critical areas
• �It places current levels of performance 

into perspective by drawing on 
feedback from an individual’s peers, 
subordinates, and supervisors. 

• �It provides a better understanding of 
strengths and weaknesses, as well as  
a practical guide to improvement

Multirater Feedback
A combination of the EQ-360® 
assessments of raters with the EQ-i® 
self-report of the ratee that is 
generated within 24 hours of scoring. 
The report analyzes scores against 
normative samples based on extensive 
scoring worldwide. It includes practical 
strategies for further development,  
and both a coach and client version  
are provided. 

With the Multirater Feedback Report, 
you also select an EQ-i® Development, 
Resource, or Business Report, which 
provides feedback on the self-report 
component of the ratee’s EQ-360®.

Development report
The Individual Summary plus detailed 
explanation of score meanings, 
analysis of individual strengths and 
weaknesses, and suggestions for three 
areas of development. This report 
compares the individual’s scores to 
average scores of the population 
generally. It is ideal for counselling  
and life coaching.

Resource report
The Development Report specially 
adapted for use in coaching or human 
resource development in 
organizational settings. Results identify 
areas of effective and enhanced 
functioning as well as skills in need of 
enrichment. A feedback version omits 
scores to facilitate coaching.

Business report
The Business Report provides 
strategies and action plans for 
workplace settings. Content on all 15 
EQ-i® subscales is provided, allowing 
coaches and respondents to focus on 
emotional and social skills that are 
consistent with job performance 
metrics. Separate sections containing 
results, development tips, and action 
planning exercises facilitate 
streamlined feedback sessions.

Participation is easy

Participants complete the assessment in 

under 30 minutes, either online or with pen 

and paper. Scoring and report generation 

take only seconds.

Clear Differences

The variance between a ratee’s perception of his or her  

own performance and the perceptions of that ratee’s peers  

is made apparent in the graphical sections of the EQ-360 

reports. This graph shows a ratee’s Total EQ-i score 

compared to the averaged Total EQ-360 scores for each  

rater group.
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